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What is
Kívac®?
Kívac® is a prepaid vacation plan based on 
points, which allows you to travel all across 
Mexico and the United States with preferential
rates and wonderful discounts. By using 
your points, you get promotions and exclu-
sive discounts for your trips.

Benefits
Kívac®

Enjoy the best rates
for hotel stays.

DISCOUNTS
Travel to more than 170 hotels in

Mexico and the United States*.

DESTINATIONS

*Check participating hotels with your vacation advisor.
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How to use your
Kívac® points?

Exchange your Kívac® Points for hotel 
nights by booking through our
platforms.

CALL CENTER
011 52 443 310 8173

WEB
kivac.com.mx

CHAT
kivac.com.mx

WHATSAPP
55 8005 9576

Kívac® Hotels
Enjoy your vacation by staying at Grand Fiesta Americana, Fiesta

Americana, The Explorean, Fiesta Inn, Gamma, and one hotels or in top 
destinations both in Mexico and the United States.
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Call Center hours of operation: Monday through Saturday from 9 AM to 8 PM, Sundays and holidays from 9 AM to 5 
PM. Central Standard Time.



All reservations are subject to availability.

2 adults,
 1 minor**

2 adults,
2 minors**

3 adults, 
1 minor**

MAXIMUM OCCUPANCY:

The capacity for one hotels is 2 adults and 1 minor. In some one hotels, the maximum occupancy

is 2 adults or 1 adult and 1 child. Ask your travel advisor.

Minors are considered to be 11 years old or younger. 

**Additional cost applies for the 3rd adult.

Check rates for additional adults under the “A” Hotels and “B” Hotels sections.
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GET READY
FOR THE BEST 
FAMILY
VACATION
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National and international
 Kívac®

MEXICO
• Aguascalientes
• Los Cabos
• Mexico City
• Cozumel
• Puebla
• San Luis Potosí
• Zacatecas
And many more…

UNITED STATES
• Los Angeles
• Houston
• Isla del Padre
• Laredo
• McAllen
• Miami
• San Antonio
• San Diego
• Las Vegas
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book using
your Kívac® points?

How to

Contact the
Call Center 
443 310 8173

Or visit
kivac.com.mx

Chat with a 
Kívac® advisor

WhatsApp
55 8005 9576

Choose your hotel Select a date
for your trip

Pay in points

Number of
rooms

Enjoy your trip!
For any questions please call

443 310 8173
and an advisor will help you.

Call Center hours of operation: Monday through Saturday from 9 AM to 8 PM, Sundays and holidays from 9 AM to 
5 PM. Central Standard Time.



High Season Middle Season Low Season
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HOW TO USE THE CALENDARS
AND TABLES IN THIS GUIDE
FOR A & ALL INCLUSIVE HOTELS

Choose your travel dates on the
Calendar (pages 12 and 20),
considering that the weeks are 
from Monday to Sunday.

Search for your travel week on 
the Season by Weeks table for 
the hotel you wish to visit.
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3

4

Identify your season by
color:

 Rates that are subject to availability.

Deluxe Garden View  / Studio

Deluxe Ocean View

HIGH SEASON MIDDLE SEASON

2,350

SIMPLE

2,580

2,820

DOBLE

3,060

3,490

TRIPLE

3,720

550

MINOR

550

2,230

SIMPLE

2,500

2,700

DOBLE

2,970

3,460

TRIPLE

3,730

550

MIDDLE

550

2,040

SIMPLE

2,310

2,520

DOBLE

2,790

3,280

TRIPLE

3,550

550

550

MINOR

LOW SEASON

Deluxe Garden View  / Studio

Deluxe Ocean View

2,350

SIMPLE

2,820

DOBLE

3,490

TRIPLE

550

MINOR

HIGH SEASON

2,580 3,060 3,720 550

Identify what type of room you 
want to stay in in and the
rate that corresponds to the
season in which you will be
traveling. The rate is in
points per night.

Remember the age policy:
Infant: 0 to 4 years old
Minor: 5 to 11 years old
Adult: 12 years and older

High, middle or low
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HOTELS
FIESTA AMERICANA CONDESA CANCÚN ALL INCLUSIVE

All Inclusive



Subject to availability. Dynamic rate applies upon reservation. Calendar subject to availability.

12
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All Inclusive
Hotels

HOTEL

CABOS
Grand Fiesta Americana Los Cabos All Inclusive Golf & Spa

DESTINATION AND HOTELS

- Points per room per night.

- All Inclusive hotels do not apply for travel during Holy Week, Easter, or between December 21st and January 9th, 2026.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult. 
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Grand Fiesta Americana Los Cabos All Inclusive Golf & Spa

Point rates subject to availability. Call 443 310 8173 to consult it.

Deluxe Garden View

Deluxe Ocean View 2,900 3,400 4,300 800 2,500 3,100 3,900 800

Studio

2,600

SIMPLE

3,100

DOUBLE

4,000

TRIPLE

800

MINOR

HIGH SEASON

2,200

SIMPLE

2,800

DOUBLE

3,600

TRIPLE

800

MINOR

LOW SEASON

2,700 3,200 4,100 800 2,300 2,900 3,700 800

SEASONS PER WEEK

High Season Low Season Does not apply

January February March April May

1 2 3 4 5 65 7 8 9 109 11 12 13 14 14 15 17 1818 19 20 21 2216

June

22 23 24 25 26

July Auguts September October

27 27 28 30 31 31 32 33 35 36 37 38 39 40 40 41 42 43 4429 34

DecemberNovember

44 45 46 47 48 4948 50 535251



HOTEL

CANCUN
Fiesta Americana Condesa Cancun All Inclusive

DESTINATION AND HOTELS

14

Fiesta Americana Condesa Cancun All Inclusive

All Inclusive
Hotels

Point rates subject to availability. Call 443 310 8173 to consult it.

SIMPLE DOUBLE TRIPLE MINOR

HIGH SEASON

SIMPLE DOUBLE TRIPLE MINOR

MIDDLE SEASON

SIMPLE DOUBLE TRIPLE

Premium Garden View

Premium Ocean View

3,000 3,500 4,000 700 2,700 3,200 3,700 700

700 700

2,500 3,050 3,550 700

7003,200 3,700 4,200 2,900 3,400 3,900 2,700 3,250 3,750

MINOR

LOW SEASON

SEASONS PER WEEK

High Season Middle Season Low Season Does not apply

1 2 3 4 5 65 7 8 9 109 11 12 13 14 14 15 17 1818 19 20 21 2216

22 23 24 25 26 27 27 28 30 31 31 32 33 35 36 37 38 39 40 40 41 42 43 4429 34

44 45 46 47 48 4948 50 535251

January February March April May

June July August September October

DecemberNovember

- Points per room per night.

- All Inclusive hotels do not apply for travel during Holy Week, Easter, or between December 21st and January 9th, 2026.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult. 



HOTEL

Puerto Vallarta
Fiesta Americana Puerto Vallarta All Inclusive & Spa

DESTINATION AND HOTELS
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Fiesta Americana Puerto Vallarta All Inclusive & Spa

All Inclusive
Hotels

Point rates per room per night.

SIMPLE DOUBLE TRIPLE MINOR

HIGH SEASON

SIMPLE DOUBLE TRIPLE MINOR

MIDDLE SEASON

SIMPLE DOUBLE TRIPLE

Superior Partial Ocean View   

Deluxe Ocean View

2,600 3,100 3,900 700 1,900 2,400 3,000 700 1,600 2,200 2,800 700

3,000 3,500 4,300 700 2,300 2,800 3,400 700 2,000 2,600 3,200 700

 Fiesta Club Adults Only

 Fiesta Club Penthouse 
Adults Only

3,800 4,300 5,100 N/A 3,100 3,600 4,200 N/A 2,800 3,400 4,000 N/A

4,300 4,800 5,600 N/A 3,600 4,100 4,700 N/A 3,300 3,900 4,500 N/A

MINOR

LOW SEASON

SEASONS PER WEEK

1 2 3 4 5 65 7 8 9 109 11 12 13 14 14 15 17 1818 19 20 21 2216

22 23 24 25 26 27 27 28 30 31 31 32 33 35 36 37 38 39 40 40 41 42 43 443429

44 45 46 47 48 4948 50 535251

High Season Middle Season Low Season Does not apply

January February March April May

June July August September October

DecemberNovember

- Points per room per night.

- All Inclusive hotels do not apply for travel during Holy Week, Easter, or between December 21st and January 9th, 2026.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult.

**** Applies to adults only, these rates include access to adults-only swimming pool. 



HOTEL

COZUMEL
Fiesta Americana Cozumel All Inclusive

DESTINATION AND HOTELS
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Fiesta Americana Cozumel All Inclusive

All Inclusive
Hotels

Point rates subject to availability. Call 443 310 8173 to consult it.

SIMPLE DOUBLE TRIPLE MINOR

HIGH SEASON

SIMPLE DOUBLE TRIPLE MINOR

MIDDLE SEASON

SIMPLE DOUBLE TRIPLE

Deluxe Ocean View 1,600 2,100 2,700 700 1,200 1,800 2,300 700 1,100 1,700 2,300 700

MINOR

LOW SEASON

SEASONS PER WEEK

1 2 3 4 5 65 7 8 9 109 11 12 13 14 14 15 17 1818 19 20 21 2216

22 23 24 25 26 27 27 28 30 31 31 32 33 35 36 37 38 39 40 40 41 42 43 443429

44 45 46 47 48 4948 50 535251

High Season Middle Season Low Season Does not apply

January February March April May

June July August September October

DecemberNovember

- Points per room per night.

- All Inclusive hotels do not apply for travel during Holy Week, Easter, or between December 21st and January 9th, 2026.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult. 



HOTEL

COZUMEL
The Explorean Cozumel

DESTINATION AND HOTELS
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The Explorean Cozumel All Inclusive

All Inclusive
Hotels

Point rates subject to availability. Call 443 310 8173 to consult it.

SIMPLE DOUBLE TRIPLE MINOR

HIGH SEASON

SIMPLE DOUBLE TRIPLE MINOR

MIDDLE SEASON

SIMPLE DOUBLE TRIPLE

Casita Stand Alone 1,800 2,300 2,900 700 1,400 2,000 2,600 700 1,300 1,800 2,400 700

MINOR

LOW SEASON

SEASONS PER WEEK

1 2 3 4 5 65 7 8 9 109 11 12 13 14 14 15 17 1818 19 20 21 2216

22 23 24 25 26 27 27 28 30 31 31 32 33 35 36 37 38 39 40 40 41 42 43 443429

44 45 46 47 48 4948 50 535251

High Season Middle Season Low Season Does not apply

January February March April May

June July August September October

DecemberNovember

- Points per room per night.

- All Inclusive hotels do not apply for travel during Holy Week, Easter, or between December 21st and January 9th, 2026.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult. 



HOTEL

KOHUNLICH
The Explorean Kohunlich

DESTINATION AND HOTELS

18

The Explorean Kohunlich

All Inclusive
Hotels

Point rates subject to availability. Call 443 310 8173 to consult it.

Bungalow 1,500

SENCILLA

2,000

DOBLE

2,600

TRIPLE

700

MENOR

HIGH SEASON

1,200

SENCILLA

1,800

DOBLE

2,300

TRIPLE

700

MENOR

LOW SEASON

SEASONS PER WEEK

1 2 3 4 5 65 7 8 9 109 11 12 13 14 14 15 17 1818 19 20 21 2216

22 23 24 25 26 27 27 28 30 31 31 32 33 35 36 37 38 39 40 40 41 42 43 443429

44 45 46 47 48 4948 50 535251

High Season Middle Season Low Season Does not apply

January February March April May

June July August September October

DecemberNovember

- Points per room per night.

- All Inclusive hotels do not apply for travel during Holy Week, Easter, or between December 21st and January 9th, 2026.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult. 



“A”
HOTELS

GRAND FIESTA AMERICANA VERACRUZ
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Subject to availability. Dynamic rate applies upon reservation. Calendar subject to availability.
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“A  ”
Hotels

HOTEL

VERACRUZ
Grand Fiesta Americana Veracruz

DESTINATION AND HOTELS

21

Grand Fiesta Americana Veracruz

Point rates subject to availability. Call 443 310 8173 to consult it.

SEASONS PER WEEK

Deluxe
July 1st to August 31th

HIGH SEASON

1,010 1,400 1,010 1,400 190

EXTRA
ADULT

SIMPLE

WEEKDAYS WEEKEND

DOUBLE

WEEKDAYS WEEKEND

1,200 1,590

TRIPLE

WEEKDAYS WEEKEND

LOW SEASON

770 1,110 770 1,110 190

EXTRA
ADULT

SIMPLE

WEEKDAYS WEEKEND

DOUBLE

WEEKDAYS WEEKEND

960 1,300

TRIPLE

WEEKDAYS WEEKEND

Point rates per room per night.

Deluxe
December 20th to December  31st

1,000 1,390 1,000 1,390 1901,190 1,580

1 2 3 4 5 65 7 8 9 109 11 12 13 14 14 15 17 1818 19 20 21 2216

22 23 24 25 26 27 28 30 31 31 32 33 35 36 37 38 39 40 40 41 42 43 4429 3427

44 45 46 47 48 4948 53525150

High Season Low Season Does not apply

January February March April May

June July August September October

DecemberNovember

- Points per room per night.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult.

- Not applicable between April 11th and the 26th, or from December 19th, 2025 to January 3rd, 2026.



HOTEL

ACAPULCO
Fiesta Americana Acapulco Villas

DESTINATION AND HOTELS

22

Fiesta Americana Acapulco Villas

“A  ”
Hotels

Coming soon!

- Points per room per night

- Not applicable during Premium Season.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult.

Deluxe

HIGH SEASON LOW SEASON

SEASONS PER WEEK

480 480 190

EXTRA
ADULT

SIMPLE

WEEKDAYS WEEKEND

DOUBLE

WEEKDAYS WEEKEND

690

TRIPLE

WEEKDAYS WEEKEND

Point rates per room per night.

750 750 190

EXTRA
ADULT

SIMPLE

WEEKDAYS WEEKEND

DOUBLE

WEEKDAYS WEEKEND

960

TRIPLE

WEEKDAYS WEEKEND

1 2 3 4 5 7 8 9 109 13 14 14 18 20 21 22165 6 11 12 15 17 1918

22 23 24 25 26 27 30 31 31 32 33 35 38 39 40 40 41 42 43 4429 3427 28 36 37

44 45 4846 47 4948 53525150

High Season Low Season Does not apply

January February March April May

June July August September October

DecemberNovember



HOTEL

VERACRUZ
Fiesta Inn Veracruz Boca del Rio

DESTINATION AND HOTELS

23

Fiesta Inn Veracruz Boca del Rio

“A  ”
Hotels

SEASONS PER WEEK

Point rates per room per night.

Point rates subject to availability. Call 443 310 8173 to consult it.

1 2 3 4 5 65 7 8 9 109 11 12 13 14 15 16 17 1818 19 20 21 22

22 23 24 25 26 27 28 29 30 31 31 32 33 34 35 35 36 37 38 39 40 40 41 42 43 44

44 45 46 47 48 4948 50 5352 5351

HIGH SEASON LOW SEASON

Superior 420 600 420 600 95515 695530 730 530 730 95625 825

EXTRA
ADULT

SIMPLE DOUBLE TRIPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

EXTRA
ADULT

SIMPLE DOUBLE TRIPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

High Season Low Season Does not apply

January February March April May

June July August September October

DecemberNovember

- Points per room per night.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult.

- Not applicable between April 11th and the 26th, or from December 19th, 2025 to January 3rd, 2026. 



HOTEL

VERACRUZ
Fiesta Inn Veracruz Malecon

DESTINATION AND HOTELS

24

Fiesta Inn Veracruz Malecon

“A  ”
Hotels

Point rates subject to availability. Call 443 310 8173 to consult it.

Superior 480 610 480 610 590 710 105 400 530 400 530 500 630 105

HIGH SEASON LOW SEASON

EXTRA
ADULT

SIMPLE

WEEKDAYS WEEKEND

DOUBLE

WEEKDAYS WEEKEND

TRIPLE

WEEKDAYS WEEKEND

EXTRA
ADULT

SIMPLE

WEEKDAYS WEEKEND

DOUBLE

WEEKDAYS WEEKEND

TRIPLE

WEEKDAYS WEEKEND

Point rates per room per night.

SEASONS PER WEEK

1 2 3 4 5 65 7 8 9 109 11 12 13 14 14 15 17 1818 19 20 21 2216

22 23 24 25 26 27 28 30 31 31 32 33 35 36 37 38 39 40 40 41 42 43 4429 3427

44 45 46 47 48 4948 53525150

September 1st to Deceber 19th 

January 1st to June 30th 

400 520 400 520 500 620 105

High Season Low Season Does not apply

January February March April May

June July August September October

DecemberNovember

- Points per room per night.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult.

- Not applicable between April 11th and the 26th, or from December 19th, 2025 to January 3rd, 2026. 



HOTEL

QUINTANA ROO
Fiesta Inn Playa del Carmen 

DESTINATION AND HOTELS

25

Fiesta Inn Playa del Carmen

“A  ”
Hotels

Point rates subject to availability. Call 443 310 8173 to consult it.

SEASONS PER WEEK

Superior 530 660 530 660 630 760 105

SINGLE SEASON

EXTRA
ADULT

SIMPLE

WEEKDAYS WEEKEND

DOUBLE

WEEKDAYS WEEKEND

TRIPLE

WEEKDAYS WEEKEND

Point rates per room per night.

Unique Season Does not apply

1 2 3 4 5 65 7 8 9 109 11 12 13 14 14 15 17 1818 19 20 21 2216

22 23 24 25 26 27 28 30 31 31 32 33 35 36 37 38 39 40 40 41 42 43 4429 3427

44 45 46 47 48 4948 53525150

January February March April May

June July August September October

DecemberNovember

- Points per room per night.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult.

- Not applicable between April 11th and the 26th, or from December 19th, 2025 to January 3rd, 2026. 



HOTEL

PUERTO VALLARTA
Fiesta Inn Puerto Vallarta

DESTINATION AND HOTELS

26

Fiesta Inn Puerto Vallarta la Isla

“A  ”
Hotels

Point rates subject to availability. Call 443 310 8173 to consult it.

SEASONS PER WEEK

SINGLE SEASON

Superior

EXTRA
ADULT

SIMPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

DOUBLE TRIPLE

Point rates per room per night.

Unique Season Does not apply

530 670 530 670 630 770 105

1 2 3 4 5 65 7 8 9 109 11 12 13 14 14 15 17 1818 19 20 21 2216

22 23 24 25 26 27 28 30 31 31 32 33 35 36 37 38 39 40 40 41 42 43 4429 3427

44 45 46 47 48 4948 53525150

January February March April May

June July August September October

DecemberNovember

- Points per room per night.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult.

- Not applicable between April 11th and the 26th, or from December 19th, 2025 to January 3rd, 2026. 



HOTEL

MAZATLAN
Fiesta Inn Mazatlan

DESTINATION AND HOTELS

27

Fiesta Inn Mazatlan     

“A  ”
Hotels

Point rates subject to availability. Call 443 310 8173 to consult it.

SEASONS PER WEEK

SINGLE SEASON

Superior

EXTRA
ADULT

SIMPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

DOUBLE TRIPLE

Point rates per room per night.

Unique Season Does not apply

530 670 530 670 630 770 105

1 2 3 4 5 65 7 8 9 109 11 12 13 14 14 15 17 1818 19 20 21 2216

22 23 24 25 26 27 28 30 31 31 32 33 35 36 37 38 39 40 40 41 42 43 4429 3427

44 45 46 47 48 4948 53525150

January February March April May

June July August September October

DecemberNovember

- Points per room per night.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult.

- Not applicable between April 11th and the 26th, or from December 19th, 2025 to January 3rd, 2026. 



HOTEL

IXTAPA ZIHUATANEJO
Gamma Ixtapa 

DESTINATION AND HOTELS

28

Gamma Plaza Ixtapa 

“A  ”
Hotels

Point rates subject to availability. Call 443 310 8173 to consult it.

SEASONS PER WEEK

SINGLE SEASON

Superior

EXTRA
ADULT

SIMPLE DOUBLE

Point rates per room per night.

Unique Season Does not apply

450   450   105

1 2 3 4 5 65 7 8 9 109 11 12 13 14 14 15 17 1818 19 20 21 2216

22 23 24 25 26 27 28 30 31 31 32 33 35 36 37 38 39 40 40 41 42 43 4429 3427

44 45 46 47 48 4948 53525150

January February March April May

June July August September October

DecemberNovember

- Points per room per night.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult.

- Not applicable between April 11th and the 26th, or from December 19th, 2025 to January 3rd, 2026. 



HOTEL

MAZATLAN
one Mazatlan

DESTINATION AND HOTELS

29

one Mazatlan

“A  ”
Hotels

Point rates subject to availability. Call 443 310 8173 to consult it.

SEASONS PER WEEK

SINGLE SEASON

Superior

EXTRA
ADULT

SIMPLE DOUBLE

Point rates per room per night.

Unique Season Does not apply

410 410 65

1 2 3 4 5 65 7 8 9 109 11 12 13 14 14 15 17 1818 19 20 21 2216

22 23 24 25 26 27 28 30 31 31 32 33 35 36 37 38 39 40 40 41 42 43 4429 3427

44 45 46 47 48 4948 53525150

January February March April May

June July August September October

DecemberNovember

- Points per room per night.

- Not applicable between April 11th and the 26th, or from December 19th, 2025 to January 3rd, 2026. 



HOTEL

30

CUERNAVACA
Sumiya Cuernavaca

DESTINATION AND HOTELS

Sumiya Cuernavaca

“A  ”
Hotels

SEASONS PER WEEK

Deluxe

HIGH SEASON MIDDLE SEASON

Point rates per room per night.

High Season Middle Season Does not apply

Point rates subject to availability. Call 443 310 8173 to consult it.

EXTRA
ADULT

SIMPLE DOUBLE TRIPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

EXTRA
ADULT

SIMPLE DOUBLE TRIPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

1,190 1,670 1,190 1,670 1901,380 1,860 860 1,430 860 1,430 1901,050 1,620

1 2 3 4 5 65 7 8 9 109 11 12 13 14 14 15 17 1818 19 20 21 2216

22 23 24 25 26 27 28 30 31 31 32 33 35 36 37 38 39 40 40 41 42 43 4429 3427

44 45 46 47 48 4948 53525150

January February March April May

June July August September October

DecemberNovember

- Points per room per night.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult.

- Not applicable between April 11th and the 26th, or from December 19th, 2025 to January 3rd, 2026. 



HOTEL

31

TULUM
Naay Tulum Curamoria Collection

DESTINATION AND HOTELS

Naay Tulum Curamoria Collection

“A  ”
Hotels

SEASONS PER WEEK

Deluxe

HIGH SEASON MIDDLE SEASON

LOW SEASON

1,000 1,000 1,000 1,000 1701,170 1,170

Point rates per room per night.

High Season Middle Season Low Season Does not apply

Point rates subject to availability. Call 443 310 8173 to consult it.

EXTRA
ADULT

SIMPLE DOUBLE TRIPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

EXTRA
ADULT

SIMPLE DOUBLE TRIPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

EXTRA
ADULT

SIMPLE DOUBLE TRIPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

1,900 1,900 1,900 1,900 1702,070 2,070 1,350 1,350 1,350 1,350 1701,520 1,520

1 2 3 4 5 65 7 8 9 109 11 12 13 14 17 1818 19 20 21 2216

22 23 24 25 26 27 30 31 31 32 33 35 36 37 38 39 40 40 41 42 43 4429 3427

44 45 46 47 48 4948 53525150

14 15

28

January February March April May

June July August September October

DecemberNovember

- Points per room per night.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult.

- Not applicable between April 11th and the 26th, or from December 19th, 2025 to January 3rd, 2026. 



“B”
HOTELS

FIESTA AMERICANA
HACIENDA GALINDO RESORT & SPA

32



TULUM

33

Grand Fiesta Americana Oaxaca

DESTINATION AND HOTELS

Grand Fiesta Americana Oaxaca

LOW SEASON

Point rates per room per night.

OAXACA

Point rates subject to availability. Call 443 310 8173 to consult it.

SEASONS PER WEEK

“B ”
Hotels

High Season Middle Season Low Season Does not apply

EXTRA
ADULT

SIMPLE DOUBLE TRIPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

HIGH SEASON MIDDLE SEASON

EXTRA
ADULT

SIMPLE DOUBLE TRIPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

EXTRA
ADULT

SIMPLE DOUBLE TRIPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

HOTEL

Premium Room

1,980 2,820 1,980 2,820 1902,170 3,010 1,700 2,550 1,700 2,550 1901,890 2,730

1,140 1,700 1,140 1,700 1901,320 1,890

1 2 3 4 5 65 7 8 9 109 11 12 13 14 17 1818 19 20 21 2216

22 23 24 25 26 27 30 31 31 32 33 35 36 37 38 39 40 40 41 42 4329 3427

44 45 46 47 48 4948 53525150

14 15

28 44

January February March April May

June July August September October

DecemberNovember

- Points per room per night.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult.
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HIGH SEASON LOW SEASON

Fiesta Americana Hacienda Galindo Resort & Spa

DESTINATION AND HOTELS

Fiesta Americana Hacienda Galindo Resort & Spa

Point rates per room per night.

QUERETARO

Point rates subject to availability. Call 443 310 8173 to consult it.

SEASONS PER WEEK

High Season Low Season Does not apply

“B ”
Hotels

EXTRA
ADULT

SIMPLE DOUBLE TRIPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

EXTRA
ADULT

SIMPLE DOUBLE TRIPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

HOTEL

Premium Room

1,250 1,430 1,250 1,430 1901,430 1,620 960 1,150 960 1,150 1901,150 1,340

1 2 3 4 5 65 7 8 9 109 11 12 13 14 17 1818 19 20 21 2216

22 23 24 25 26 27 30 31 31 32 33 36 37 38 39 40 40 41 42 4329 3427

44 45 46 47 48 4948 53525150

14 15

28 4435

January February March April May

June July August September October

DecemberNovember

- Points per room per night.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult.



35

Fiesta Americana Hacienda San Antonio el Puente

DESTINATION AND HOTELS

Fiesta Americana Hacienda San Antonio el Puente

Point rates per room per night.

LOW SEASONHIGH SEASON

CUERNAVACA

Point rates subject to availability. Call 443 310 8173 to consult it.

SEASONS PER WEEK

High Season Low Season Does not apply

“B ”
Hotels

EXTRA
ADULT

SIMPLE DOUBLE TRIPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

EXTRA
ADULT

SIMPLE DOUBLE TRIPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

HOTEL

Premium Room

1,150 1,560 1,150 1,560 1901,340 1,740 790 1,300 790 1,300 190970 1,490

1 2 3 4 5 65 7 8 9 109 11 12 13 14 17 1818 19 20 21 2216

22 23 24 25 26 27 30 31 31 32 33 36 37 38 39 40 40 41 42 4329 3427

44 45 46 47 48 4948 53525150

14 15

28 4435

January February March April May

June July August September October

DecemberNovember

- Points per room per night.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult.



Fiesta Inn Oaxaca

DESTINATION AND HOTELS

Fiesta Inn Oaxaca

HIGH SEASON MIDDLE SEASON

Point rates per room per night.

36

Point rates subject to availability. Call 443 310 8173 to consult it.

SEASONS PER WEEK

“B ”
Hotels

EXTRA
ADULT

SIMPLE DOUBLE TRIPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

EXTRA
ADULT

SIMPLE DOUBLE TRIPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

OAXACA

High Season Middle Season Low Season Does not apply

HOTEL

Superior Room

760 1,520 760 1,520 105870 1,630

LOW SEASON

EXTRA
ADULT

SIMPLE DOUBLE TRIPLE

WEEKDAYS WEEKEND WEEKDAYS WEEKEND WEEKDAYS WEEKEND

660 1,320 660 1,320 105770 1,430

July 11th to August 17th

April 11th to April 27th al 27 abril

660 1,420 660 1,420 105770 1,530

520 520 520 520 105630 630

1 2 3 4 5 65 7 8 9 109 11 12 13 14 17 1818 19 20 21 2216

22 23 24 25 26 27 30 31 31 32 33 36 37 38 39 40 40 41 42 4329 3427

45 46 47 48 4948 53525150

14

4435

15

28

44

- Points per room per night.

- Maximum occupancy is 2 adults and 2 minors under the age of 12 or 3 adults and one minor per room; an extra fee applies for the 3rd adult.

January February March April May

June July August September October

DecemberNovember
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HOTELS WEEKDAYS WEEKEND HOTELS WEEKDAYS WEEKEND

Grand Fiesta Americana Queretaro

-Maximum occupancy is 2 adults and 2 minors 12 years old or 

younger, or 3 adults and one minor per room with additional cost

(for the 3rd adult).

In European Plan hotels:

*Does not apply from April 11th to May 5th, 2025. 

**Does not apply Holy Week, Easter Week, long weekends, holidays, 

nor from December 21, 2025 through January 09, 2026.

FIESTA INN

GRAND FIESTA AMERICANA

Grand Fiesta Americana Chapultepec

Grand Fiesta Americana Queretaro

Grand Fiesta Americana Monterrey

Grand Fiesta Americana Puebla

Grand Fiesta Americana Guadalajara
Country Club

FIESTA AMERICANA

Fiesta Americana Aguascalientes*

Fiesta Americana Guadalajara

Fiesta Americana Hermosillo

Fiesta Americana Merida

Fiesta Americana Pabellon Monterrey

Fiesta Americana Reforma

Fiesta Americana San Luis Potosi

Fiesta Americana Satelite

Fiesta Americana Toreo

Fiesta Americana Viaducto Churubusco

Fiesta Inn Aguascalientes*

Fiesta Inn Aguascalientes Patio*

Fiesta Inn Aeropuerto

Fiesta Inn Ciudad de Mexico Forum Buenavista

Fiesta Inn Ciudad del Carmen

Fiesta Inn Ciudad Juarez

Fiesta Inn Ciudad Obregon

Fiesta Inn Celaya Galerias

Fiesta Inn Centro Historico

Fiesta Inn Chetumal

Fiesta Inn Chihuahua

Fiesta Inn Chihuahua Fashion Mall

Fiesta Inn Colima

Fiesta Inn Coatzacoalcos

Fiesta Inn Cuautitlan

Fiesta Inn Cancun Las Americas

Fiesta Inn Cuernavaca**

Fiesta Inn Culiacan

Fiesta Inn Durango

Fiesta Inn Ecatepec

Fiesta Inn Guadalajara

Fiesta Inn Guadalajara Poniente

Fiesta Inn Hermosillo

Fiesta Inn Insurgentes Viaducto

Fiesta Inn Leon

Fiesta Inn Merida

Fiesta Inn Mexicali

Fiesta Inn Monclova

Fiesta Inn Morelia Altozano

Fiesta Inn Los Mochis

Fiesta Inn Monterrey La Fe

Fiesta Inn Monterrey Tecnologico

Fiesta Inn Monterrey Valle

Fiesta Inn Monterrey Fundidora

Fiesta Inn Naucalpan

Fiesta Inn Nogales

“B ”
Hotels

 1,200  1,200 

880 880

860 860

770 770

870 870

580 580

590 590

580 580

790 790

640 640

590 590

580 580

590 590

610 610

620 620

380 380

440 440

460 460

470 470

480 480

420 420

470 470

430 430

480 480

470 470

470 470

480 480

500 500

460 460

720 720

540 550

390 760 

530 530

480 480

460 460

480 480

480 480

500 500

470 470

510 510

590 590

420 420

480 480

460 460

460 460

480 480

520 520

520 520

520 520

460 460

500 500



38

HOTELS WEEKDAYS WEEKEND HOTELS WEEKDAYS WEEKEND

Fiesta Inn Nuevo Laredo

Fiesta Inn Express Monterrey Centro

Fiesta Inn Express Queretaro Constituyentes

Fiesta Inn Express Puebla Explanada

Fiesta Inn Suites Silao Aeropuerto

Fiesta Inn Guadalajara Aeropuerto

Fiesta Inn Zacatecas

Fiesta Inn & Loft Ciudad del Carmen

Loft

Superior

GAMMA

Gamma Pachuca

Gamma Guadalajara Centro Histórico

Gamma Tijuana

Gamma Merida

Gamma Monterrey

Gamma Morelia

Gamma Xalapa

Gamma Cuernavaca

Gamma Tampico

Gamma Ciudad Juárez

Gamma Mazatlan

Gamma Monterrey Rincon de Santiago

Gamma Orizaba

Gamma Colima

Gamma Ciudad de Mexico Santa Fe

Gamma Morelia Vista Bella

Gamma Guaymas

Gamma Villahermosa Centro

Gamma BNL Queretaro

Gamma Puebla Hotel Señorial

Gamma Toluca Oriente

Gamma Los Cabos

Superior Ocean View

Superior

Executive

Superior

Gamma Campeche

Fiesta Inn Pachuca Gran Patio

Fiesta Inn Perinorte

Fiesta Inn Puebla Finsa

Fiesta Inn Puebla Las Animas

Fiesta Inn Plaza Central

Fiesta Inn Poza Rica

Fiesta Inn Parque Puebla

Fiesta Inn Queretaro Centro Sur

Fiesta Inn Queretaro

Fiesta Inn Saltillo

Fiesta Inn Silao Aeropuerto Bajio

Fiesta Inn San Luis Potosi Oriente

Fiesta Inn San Luis Potosi Glorieta Juarez

Fiesta Inn Periferico Sur

Fiesta Inn Tampico

Fiesta Inn Tepic

Fiesta Inn Insurgentes Sur

Fiesta Inn Tijuana Otay Aeropuerto

Fiesta Inn Tlalnepantla

Fiesta Inn Toluca Centro

Fiesta Inn Torreón Galerias

Fiesta Inn Toluca Tollocan

Fiesta Inn Tuxtla Fashion Mall

Fiesta Inn Tuxtla Gutierrez

Fiesta Inn Villahermosa Cencali

Fiesta Inn Xalapa

“B ”
Hotels

420 420

460 460

460 460

410 410

410 410

460 460

390 390

460 460

620 620

580 580

500 500

540 540

480 480

480 480

460 460

590 590

460 460

480 480

800 800

460 460

460 460

470 470

470 470

390 390

320 320

400 400

400 400

570 570

590 590

490 490

520 520

470 470

390 390

470 470

550 550

380 380

370 370

500 500

500 500

620 620

520 520

430 430

580 580

660 660

370 370

460 460

530 530

480 480

1,450 1,450

500 500

370 370

1,000 1,000

 460 460

550

380 380

320 320

450 450 

900 900

550

520 520

350 350

-Maximum occupancy is 2 adults and 2 minors 12 years old or 

younger, or 3 adults and one minor per room with additional cost

(for the 3rd adult).

In European Plan hotels:

*Does not apply from April 11th to May 5th, 2025. 

**Does not apply Holy Week, Easter Week, long weekends, holidays, 

nor from December 21, 2025 through January 09, 2026.

“B ”
Hoteles

Fiesta Inn San Luis Potosí Glorieta Juárez
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HOTELS WEEKDAYS WEEKEND HOTELS WEEKDAYS WEEKEND

one Guadalajara Expo

one Guadalajara Periferico Norte

one Guadalajara Periferico Poniente

one Guadalajara Tapatío

one La Paz

one La Raza

one Leon Poliforum

one Mexicali

one Monclova

one Monterrey Aeropuerto

one Monterrey TEC

one Oaxaca

one Periférico Sur

one Playa del Carmen

one Puebla Finsa

one Puebla Angelopolis Periferico

one Puebla Serdan

one Puerto Vallarta Aeropuerto

one

one Acapulco Diamante

one Acapulco Costera

one Aguascalientes Ciudad Industrial/Sur

one Aguascalientes San Marcos*

one Cancun Centro

one Ciudad de Mexico Alameda

one Chihuahua Fashion Mall

one Ciudad de Mexico Patriotismo

one Ciudad del Carmen Concordia

one Cuautitlan

one Cuernavaca

one Culiacan

one Durango

one Guadalajara Centro

one Queretaro Aeropuerto

one Queretaro Centro Sur

one Queretaro Plaza Galerías

one Saltillo Derramadero

one Salina Cruz

one San Luis Potosi Glorieta Juarez

one Silao

one Tapachula

one Tijuana Otay

one Toluca Aeropuerto

one Xalapa Las Animas

one Chihuahua Norte

one Saltillo Aeropuerto

one Irapuato

one Morelia Acueducto

SQ

SK/SD

one Villahermosa Centro

one Villahermosa Tabasco 2000

one Coatzacoalcos Forum

Curamoria Collection

Dos Patios Queretaro Curamoria Collection

Huayacan Cuernavaca Curamoria Collection

TRES79 Orizaba, Part of Curamoria Collection

Casona 142 Orizaba, Part of Curamoria Collection

“B ”
Hotels

380 380

350 350

350 350

350 350

360 440

330 330

390 390

360 360

360 360

310 310

350 350

460 570

320 320

320 410

320 320

320 320

320 320

410 470

320 430

320 430

310 310

310 310

320 410

330 330

350 350

320 320

310 310

350 350

350 350

380 380

360 360

370 370

370 370

380 380

380 380

310 310

310 310

310 310

320 320

310 310

470 470

320 320

320 320

310 310

310 310

470 470
380 380

350 350

320 320

350 350

320 320

680 680

1,050 1,050

920 920

1,120 1,120

-Maximum occupancy is 2 adults and 2 minors 12 years old or 

younger, or 3 adults and one minor per room with additional cost

(for the 3rd adult).

In European Plan hotels:

*Does not apply from April 11th to May 5th, 2025. 

**Does not apply Holy Week, Easter Week, long weekends, holidays, 

nor from December 21, 2025 through January 09, 2026.

“B ”
Hoteles

One Cancún Centro
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Rates
for 3rd adult

Extra rate for third adult does not apply for one hotels.

HOTEL
EXTRA ADULT BY BRAND

Grand Fiesta Americana
Points: 170

Fiesta Americana Acapulco Villas
Points: 170

Fiesta Americana Hacienda Galindo
Points:170

Fiesta Americana Hacienda San Antonio el Puente
Points: 170

Fiesta Americana
Points:130

Fiesta Inn
Points: 95

Gamma
Points: 95

One
Points: 65
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If you have

Or visit our Frequently Asked Questions section on our website
www.kivac.com.mx

What is Kívac®?
Reservations
Kívac® Promotions
Hotel Guide
Our blog
Card

FAQs

inquires about

CALL CENTER
443 310 8173

WEB
kivac.com.mx

CHAT
kivac.com.mx

WHATSAPP
55 8005 9576

please contact us:

your point plan,
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Changes on reservation confirmation:
In case you become aware of a mistake on your reservation confirmation, you shall report it within the following 24 hours. 
Otherwise, it is understood that you are fully satisfied and agree with the provided information.

Reservation cancellations:
The change and cancellation policies shall be checked upon reservation and they are subject to the conditions of each hotel. 
In case the cancellation is made under the established time frame required by the hotel, the total amount of the booked 
points and the reservation fee will be fully refunded (in case it applied). Changes and cancellations do not apply for hotels 
outside Mexico, there will be no reimbursement of points or reservation fees. Check that the information in the reserva-
tion confirmation is right, otherwise, please let us know. In case you make hotel and/or date changes, the total points 
required may change based on the current rate published on the www.kivac.com.mx website. In case changes or cancel-
lations are made with less anticipation than the established one, there will be no point or cash reimbursements. In case 
there is a no-show on the date of the first booked night, this will be considered No Show (no points or reservation fee reim-
bursements) and the hotel will be free to give the rooms to other guests. Once the contract has expired, no changes or 
cancellations will be applied.

Policy for point use:
All rates are subject to change without prior notice and will be updated on the www.kivac.com.mx website. The minimum 
age for ADULTS ONLY hotels is 18 years old. Remember that it is important to have the full names and ages of all travelers at 
the time of your reservation. All rates are subject to availability. Weekend nights at Fiesta Americana, Fiesta Inn, Gamma, and 
One will be on Friday and Saturday. 

International Reservation Policy:
An additional tax may be charged for some international destinations in local currency. This charge will be in addition to the 
one in Kívac® Points and to the reservation fee in case it exists. Kívac® is not responsible for this charge and will not refund 
travelers for this payment. Reservations shall be made 72 hours prior to check-in for international hotel booking.

Reservation Fee Policy:
A reservation fee may apply whenever the Kívac® contract states that this fee is NOT included in the established price per 
point.

Environmental Sanitation Tax:
In Cancun and Los Cabos destinations, the official decree for Sanitation Law came into force, which is an amount per room 
per night and must be paid directly at the hotel by the guests. Please check with the property for the current amount 
because the amount to be covered may vary without prior notice in accordance with the provisions of said law.

Updated on December 13th, 2024

Kívac® Policies


